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ljBfyL{x¿n] ;s];Dd cfkm\g} zAbdf pQ/ lbg'kg]{5 . bfofF lsgf/fdf lbOPsf]
cª\sn] k"0ff{ª\s hgfpFb5 .
Candidates are required to give their answer in their own words
as far as practicable. The figures in the margin indicate full marks.

Full Marks: -40
Time -1.30 hrs.

;d"x …sÚ (Group'A')
(;+lIfKt pQ/fTds k|Zgx¿÷Short answer questions)

s'g} tLg k|Zgsf] pQ/ lbg' xf];\ (Attempt any three questions): #×*=@$

!= 6]n/sf] j}1flgs Joj:yfkgsf l;4fGtx¿sf] JofVof ug'{xf];\ . *

Explain the Taylor's principles of scientific management.

@= lgb]{zg eg]sf] s] xf] < Joj:yfkgdf o;sf] dxTj bzf{pg'xf];\ . #±%

What is direction ? Show its importance in management.

#= pTk|]/0ffsf] k|lqmofsf] JofVof ug'{xf];\ . *

Explain the process of motivation.

$= ;+rf/sf] kl/efiff lbg' xf];\ /  Joj:yfdf ;+rf/sf] dxTj bzf{pg'xf];\ . #±%

Define communication and show the importance of

communication in business.

%= åGå Joj:yfkgaf/] 5f]6s/Ldf l6Kk0fL n]Vg'xf];\ . *

Write short notes on conflict management.
;d"x …vÚ (Group'B')

(lj:t[t pQ/fTds k|Zgx¿÷Long answer question)
s'g} Ps k|Zgsf] pQ/ lbg' xf];\ . (Attempt any one question): !×!^=!^

^= lg0f{o ug]{ k|lqmofsf ljleGg txx¿ 5nkmn ug'{xf];\ . !^

Discuss various steps in decision making process.

&= jLdf s/f/ eGgfn] s] a'em\g' x'G5 < aLdf s/f/sf d'Vo tTjx? 5nkmn

ug'{xf];\ . $±!@

What do you mean by insurance contract ? Discuss the essentials

of insurance contract.
 -0-

Sub.Code : 628


