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frarediaeee ahaHT JTHT SITHT FTT [ATHE | FTAT FFATeTAT 50
Candidates are required to give their answer in their own words
as far as practicable. The figures in the margin indicate full marks.
Full Marks: -40
Time -1.30 hrs.
qg ‘% (Group'A')
(ST SaH s yee®/ Short answer questions)

F A JeT I fa €19 (Attempt any three questions): 3X5=3¥

q. TARHN ATk AIRATITHT [AgTrae®edl ATEdT Trd | S
Explain the Taylor's principles of scientific management.

3. TR 9T & &7 7 aeATITH J9F Fed IS Ted | 3+Y
What is direction ? Show its importance in management.

3. SORUTEH IERATH! 2AT@ TR | 5
Explain the process of motivation.

¥, HEARH qRATT G B/ ¥ SFILTHT =R Hed SSTerd | 3+

Define communication and show the importance of
communication in business.
Y. 375 FALATIAEY BIEHAHT el ofeterd | S
Write short notes on conflict management.
T9g ‘@' (Group'B')
(frra STrcR® 9e9e®/ Long answer question)
F T §eFHl IOY fa &4 | (Attempt any one question): X9E=9%
& U T gtRar fafTe deew gawd TR | %
Discuss various steps in decision making process.
O AT FRR A & IR &% ¢ AT BIRET Hel deaes Sahd
TR | ¥+93
What do you mean by insurance contract ? Discuss the essentials

of insurance contract.
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